
Gold Star Certificate 
 

Ron Paquette 
Hamilton County Communications Center 

NOMINATED BY: 

ANDREW KNAPP 

Hamilton County Communications Center is pleased to nominate Communications 

Officer Ron Paquette for a Gold Star Certificate. Ron is a 20+ year veteran of our or-

ganization. During that timeframe, he has worked in a variety of roles including as 

one of our esteemed trainers. C/O Paquette consistently provides superior customer 

service to all that he serves. He is know for his professionalism as well as his compas-

sion and sense of humor. Despite being a long time resident of our county, C/O 

Paquette cannot silence his Boston/New England upbringing. Speak with him for just 

a few minutes and you'll understand. C/O Paquette employs a strong, unwavering 

voice of authority and commands the radios that he dispatches. He is well respected 

and revered for his attention to the safety of the responders in his care. Probably the 

most impressive statistic for C/O Paquette this year is his attendance. Despite a 

worldwide pandemic and all of the ups and downs with our staffing levels and 

amounts of mandatory overtime, C/O Paquette had perfect attendance. He used zero 

sick time and reported for duty for every single scheduled shift. This type of work eth-

ic is very much appreciated by the agency as this trait appears to be an endangered 

species.  

 

We are incredibly proud of the work that C/O Paquette has done for our agency and 

our residents. Thank you for the opportunity to recognize him.  



Gold Star Certificate 
 

Jessica Smart 
Ohio State Highway Patrol 

NOMINATED BY: 

CHARLES O’BRYON 

Hamilton County Communications Center is pleased to nominate Communications 

Officer Ron Paquette for a Gold Star Certificate. Ron is a 20+ year veteran of our or-

ganization. During that timeframe, he has worked in a variety of roles including as 

one of our esteemed trainers. C/O Paquette consistently provides superior customer 

service to all that he serves. He is know for his professionalism as well as his compas-

sion and sense of humor. Despite being a long time resident of our county, C/O 

Paquette cannot silence his Boston/New England upbringing. Speak with him for just 

a few minutes and you'll understand. C/O Paquette employs a strong, unwavering 

voice of authority and commands the radios that he dispatches. He is well respected 

and revered for his attention to the safety of the responders in his care. Probably the 

most impressive statistic for C/O Paquette this year is his attendance. Despite a 

worldwide pandemic and all of the ups and downs with our staffing levels and 

amounts of mandatory overtime, C/O Paquette had perfect attendance. He used zero 

sick time and reported for duty for every single scheduled shift. This type of work eth-

ic is very much appreciated by the agency as this trait appears to be an endangered 

species.  

 

We are incredibly proud of the work that C/O Paquette has done for our agency and 

our residents. Thank you for the opportunity to recognize him.  



Gold Star Certificate 
 

Stephanie Evans 
Ohio State Highway Patrol 

NOMINATED BY: 

DAVIUS REICHELDERFER 

Dispatcher Evans was selected by her supervisors and peers as the 2021 Dispatcher of the Year for 

the Bucyrus Dispatch Center. Stephanie has acquired a great deal of knowledge of dispatch opera-

tions and demonstrates the ability to apply her knowledge on a daily basis. Stephanie is very pro-

ficient in all computer applications and is often the go-to person for her peers and supervision. 

She has the ability to prioritize her work, performing multiple tasks simultaneously, all while mak-

ing her troopers on the road and the public feel they are her top priority. Stephanie also has the 

ability to apply common sense in situations that don’t fit into the normal protocol of patrol opera-

tions. 

 

Dispatcher Evans has an exceptional work attitude that is contagious, not only to her fellow dis-

patchers, but also the troopers and management teams she serves. Stephanie can be counted on 

to routinely do more than what is expected. She takes the time to dig a little deeper when road 

units are trying to identify subjects who are giving limited or conflicting information. Stephanie 

uses all resources available to her in an efficient manner to reach the best possible outcome. She 

requires minimal supervision and is a phenomenal mentor to less senior dispatchers.  

 

Dispatcher Evans always presents a professional and courteous demeanor whether handling tele-

phones and radio traffic or taking care of the public. Stephanie understands she represents the 

Division in all her communications, and does her best to ensure she is always clear and concise. 

She is understanding when the public has questions or concerns and does her best to help them 

find a positive resolution. Stephanie also has a gift in her ability to work with anyone, whether 

they are brand new to the Division or have twenty plus years in service. She has the natural talent 

to work as a team member in an unobtrusive manner that simply brings out the best in others.  

 

The Bucyrus Post and Dispatch Center is proud to honor Dispatcher Stephanie J. Evans as our 

2021 Dispatcher of the Year and highly recommend her for a Gold Star Certificate.  



Gold Star Certificate 
 

Christopher Trout 
Ohio State Highway Patrol - Canton 

NOMINATED BY: 

DAVID GARBER 

Recently, Chris was selected by his peers and supervisors as the Canton Post dispatch-

er of the year. He is well deserving and is the best choice for this award. He repre-

sents the Division’s Core Values in his daily operations by going above and beyond 

what is asked of him. He does not shy away from his duties, and is a true team player; 

responding to the aid of others without being asked. He is a self-motivated individual 

and takes pride in his work. Chris’ even temperament and steady demeanor assist 

troopers on the road during the busiest times. The troopers on the road know Chris 

understands their needs, and trusts their safety is of the utmost importance to him. 

He keeps supervisors apprised of pertinent information and does not hesitate to help 

his dispatch partners when critical incidents are taking place. 

 

Working at the Canton Post is a demanding location to work for all employees. The 

high volume of calls for service and the demands of the public can be unrelenting. 

Dispatcher Trout strives to be a better person and dispatcher making him a cut above 

the rest. The Division and the Canton Post are better because of people like Chris. 

 

It is a great honor to nominate Chris for the 2021 Gold Star Certificate. He should be 

given great consideration to represent The Ohio State Highway Patrol and all dis-

patchers across the State of Ohio.  



Gold Star Certificate 
 

Melissa (Missy) Waddle 
Grove City Division of Police 

NOMINATED BY: 

ELIZABETH FAHY 

Dispatcher Missy Waddle should be considered for the Gold Star Certificate for her 

excellent dedication and explemary service tou our communications center and the 

industry. Missy is developing into a leader in our center. She took on the role of CTO 

early in her career and excels. She frequently trains new hires for the first phase of 

training and her positivity and dedication builds them up for success. Missy has 

played an important role in multiple major incidents this year, including a home in-

vastion where someone was shot, a shooting at Little Caesars, multiple active rob-

beries, a fatal house fire, and continuously handles multiple high priority incidents 

simultaneously. The fatal house fire incident was immediately followed by another 

working fire that came in 12 minutes later. She handled all the fire channels (4 simul-

taneously), seemlesly and had a trainee that she explained the events to as she 

worked.  

 

In addition, Missy has had perfect attendance and continues to be one of, if not the, 

dispatcher with the highest amounts of overtime. In 2021, she worked over 425 

hours of overtime, adjusted to assist with coverage, and maintained perfect attend-

ance. Missy continues to get involved in additional roles throughout our agency. She 

is an active CTO, a liason with the fire department for the patient outreach program, 

and now is a member of our Peer Support Team. Missy's work ethic is impecable. She 

interacts with her co-workers and the public with respect and compassion. She is a 

great role model for our agency and should be recognized throughout the state for 

her outstanding service to our industry.  



Gold Star Certificate 
 

Amy McCleese 
Ohio State Highway Patrol 

NOMINATED BY: 

JULIE JACKSON 

 

Amy McCleese is a Highway Patrol Radio Dispatcher and Field Training Dispatcher for the Ohio 

State Highway Patrol at the Lebanon Dispatch Center, a Post facility providing services for two 

Ohio Counties. McCleese has over 22 years working as a Public Safety Telecommunicator and has 

received numerous awards and letters of commendation including Highway Patrol District Dis-

patcher of the Year.  

McCleese’s professional development as a Radio Dispatcher reflects her dedication to quality of 

work. She has attended numerous workshops, trainings, and conferences to ascertain additional 

skills in effective technological dispatch processes and to develop soft skills in human relations for 

interacting with a diverse population. 

As a Field Training Dispatcher, McCleese is passionate about teaching new dispatchers the duties 

of a Public Safety Telecommunicator and the importance this role serves in the organization and 

to the public. McCleese ensures her trainees have a rich learning experience by fulfilling their 

field training program with all necessary and additional material knowledge needed for the job 

and ensuring the trainee comprehends. She makes herself available to trainees and co-workers on 

and off duty for answering questions, providing support, and listening to concerns. Trainees of the 

Lebanon Dispatch know that McCleese believes in them throughout their training and beyond. 

She is regarded by co-workers as “Ma” or “Big Sister” for her mentorship. 

During 2021 McCleese served the Lebanon Dispatch Center in dual job capacity dispatching while 

training a newly hired employee. With her knowledge and skills gained through years of service 

and professional development McCleese is a proven asset to our Lebanon Dispatch Center. She is 

deserving of the Gold Star Certificate for her job performance in all she does; going above and be-

yond. 



Gold Star Certificate 
 

Michael Adams 
Ohio State Highway Patrol - Mansfield 

NOMINATED BY: 

JACQUELYN MARTIN 

Dispatcher Michael W. Adams has been chosen to represent the Mansfield Dispatch Center as the 2021 Telecommunica-

tions Award recipient.  

 

Dispatcher Adams has proven himself to be an invaluable employee at the Mansfield Dispatch Center. He was selected by 

his peers because of his exceptional technical knowledge and his ability to perform his duties with proficiency and profes-

sionalism. Mike routinely displays a positive and energetic personality that does not go unnoticed by his coworkers and su-

pervisors. He takes pride in his position as a Division Dispatcher and enjoys sharing his knowledge and experiences with less 

senior dispatchers.  

 

Dispatcher Adams represents the Division in a positive light by treating members of the public with sincerity, empathy, com-

passion, and professionalism. Mike uses Division policies and common sense to make the best use of his resources. He eval-

uates situations and provides prompt action to reduce the risk to the troopers and the public. Mike routinely goes above 

and beyond what is required of him to ensure the troopers and the motoring public receive the assistance and information 

they are looking for.  

 

Dispatcher Adams’ knowledge, skills and abilities have allowed him to successfully handle all types of situations ranging 

from a request for directions to extremely stressful and critical incidents. Mike is extremely proficient in the use of the Com-

puter Aided Dispatch system. He gathers the facts for every incident and makes sure everyone has what they need to do 

their job safely. Mike keeps control of situations when dealing with difficult people, and understand the need for a calm 

voice on the radio during critical incidents. Mike has proven to be an excellent resource in keeping support personnel and 

supervision informed when necessary. He performs every task, to the best of his ability, with little to no supervision. He ac-

cepts new responsibilities and challenges and does everything with the benefit of his work group and the Division in mind. 

Mike is a loyal coworker and employee for the Division.  

 

Dispatcher Adams also deeply involves himself with local charities and other community needs. Mike often brings these 

efforts to the attention of the supervisory team. Because of Mike, the Mansfield Post has participated in a Cram the Crusier 

event, a Polar Dip, and Veterans Helping Veterans in 2021. 

 

Dispatcher Adams has a friendly and positive demeanor and promotes a positive work environment. Mike has proven him-

self to be integral part of the Mansfield Dispatch Center team, and this is why he has been chosen as the Dispatcher of the 

Year at the Mansfield Dispatch Center.  



Gold Star Certificate 
 

Dan Werling 
Marion County Sheriff's Office 

NOMINATED BY: 

LYDIA FREY 

Dan is an exceptional employee who is respected by all his peers and super-

visors. He has over 14 years of dispatching experience and his knowledge of 

the position is an asset to all of us. Dan is a trainer and has trained several 

new dispatchers throughout his career. He is extremely patient and has 

gone above and beyond to provide the dispatchers with the tools they need 

to become a successful 911 dispatcher within our department. Dan is also 

an assistance LEADS TAC within the dispatch center. The dispatch center has 

hundreds of warrants and protection order entries on file and Dan assists 

the LEADS TAC to ensure all entries are properly checked for accuracy. Dan 

has made an invaluable impact on so many of us and is a huge part of the 

success of the dispatch center. Dan's positive attitude, teamwork and will-

ingness to help others was instrumental in him receiving the 2021 Dispatch-

er of the Year Award for the Marion County Sheriff's Office. He is very de-

serving of this award and we are extremely proud of all his accomplish-

ments.  



Gold Star Certificate 
 

Heidi Maloy 
Ohio State Highway Patrol 

NOMINATED BY: 

WENDY BOWLING 

Dispatcher Heidi Maloy has been chosen to represent the Sandusky Dispatch Center 

as the 2021 Telecommunications Award recipient. Dispatcher Maloy was nominated 

by her peers as the Sandusky Dispatch Center Dispatcher of the Year for 2021. This 

will be the eighteenth year Heidi has been nominated by her peers as Post Dispatcher 

of the year. In addition, Heidi is also the recipient of the District Two Dispatcher of 

the Year for 2021. This is the sixth time in her career she has been selected for Dis-

trict Dispatcher of the Year. Dispatcher Maloy seeks out additional responsibility and 

provides support and resources to her fellow dispatchers, troopers, and supervision 

at the Sandusky Patrol Post. Heidi continuously receives praise from her supervisors 

for volunteering to take on extra tasks and responsibilities. Dispatcher Heidi Maloy is 

highly effective communicating with the public and documenting items in the dis-

patch computer systems. She is very aware of the importance of officer safety, and 

goes above and beyond to ensure the troopers go home safely each day. Heidi seeks 

out responsibility and follows through with her tasks. She is always willing to lend a 

helping hand to fellow employees, other agencies, and the public. Heidi is highly ded-

icated to achieving organizational success and is a mentor to less senior dispatchers. 

Dispatcher Maloy is committed to achieving excellence which is why she was selected 

to receive the 2021 Gold Star Certificate. 



Gold Star Certificate 
 

Melissa Lowrey-Huntley 
Ohio State Highway Patrol 

NOMINATED BY: 

WENDY BOWLING 

Dispatcher Melissa Lowrey-Huntley has been chosen to represent the Sandusky Dis-

patch Center as the 2021Telecommunications Award recipient. Dispatcher Lowrey-

Huntley has gone above and beyond representing the Ohio State Highway Patrol  

through the Troopers Caring Project. Dispatcher Lowrey-Huntley organized with 

Sandusky Post personnel the collection of items to donate to the community.  

Dispatcher Lowery-Huntley coordinated and transported over 40 bags of clothing, 

backpacks, book bags, toiletries and toys to the local Erie County and Ottawa County 

Children and Family Services Office. These collective contributions helped children in-

volved in abuse cases who, unfortunately, are removed from their homes. The dona-

tions also benefited foster families in need. Dispatcher Lowrey-Huntley received 

praise from the local county offices for the collective contributions. Dispatcher Melis-

sa Lowrey-Huntley demonstrates a positive attitude, professionalism and flexibility in 

her job performance on and off duty, this is why she was selected to receive the 2021 

Gold Star Certificate. 


