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Who is the 9-1-1 Industry Alliance?

The 9-1-1 Industry Alliance ("91A") was established in December 2005 by a group of
prominent leaders within the public safety industry. The vision of the

organization's founders is that 91A will play an important role as the voice of
industry companies on major public policy issues, and that the expertise of industry
leaders can assist public policymakers and government emergency communications
professionals in making complex choices regarding advanced 9-1-1 alternatives in
the years ahead.

Finding Experts to Evaluate 5-1-1 Communications

[n March 2007, 91A engaged ColoComm Group, LLC to analyze the state of 9-1-1
services in the United States. 91A selected ColoComm to conduct an independent
evaluation of the state of 9-1-1-related technology, governance, and funding issues.
ColoComm's team of experts include Dale Hatfield, former chief of the Office of
Engineering and Technology at the FCC, as well as Phil Weiser and Brad Bernthal,
both professors in the telecommunications field at the University of Colorado Law
School and the Interdisciplinary Telecommunications Program. These co-authors
were encouraged to both survey a variety of professionals in the field and to provide
their own perspective concerning 9-1-1 issues. Consequently, this report relies on
and pulls together the insights and information gleaned from a series of first person
interviews with governmental and industry players, a review of relevant literature
and reports, and an analysis of relevant statutes and regulations.

Summary of findings

1. Consumer technology has surpassed that of the 9-1-1 system.

2. 9-1-1 funding is collected from consumers for 9-1-1 purposes, yet too often
such funds are diverted to other general purpose uses by the government.

3. The sufficiency of today’s 9-1-1 funding models is uncertain despite
heightened public need for more advanced 9-1-1 capabilities.

4. State leadership in legislating, budgeting, planning and building a next
generation network is required.







